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Date of Notice:  Friday, October 26, 2018 

 
 

 PUBLIC NOTICE  
 

A PUBLIC MEETING  
OF THE ADVISORY PANEL TO THE GOVERNING BOARD 

OF THE CALIFORNIA EARTHQUAKE AUTHORITY 
 
 
 NOTICE IS HEREBY GIVEN that the Advisory Panel to the Governing Board of the 
California Earthquake Authority (the “CEA”) will meet in Sacramento, California. Pursuant to 
California Insurance Code §10089.7, subdivision (j), the Bagley-Keene Open Meeting Act applies 
generally to meetings of the Panel, and the meeting is open to the public — public participation, 
comments, and questions will be welcome for each agenda item. All items are appropriate for 
action if the Advisory Panel wishes to take action. Agenda items may be taken out of order.   
 
 NOTICE IS HEREBY FURTHER GIVEN that, should the Advisory Panel fail to 
assemble a quorum for the conduct of the business that is noted on the agenda below, those 
Panel members in attendance — or participating by telephone, as permitted by law — may 
gather as a General Subcommittee, whose purpose will be to discuss informally, and to take 
public and CEA-staff comments on, the business items appearing on the agenda below. The 
gathering of the General Subcommittee will remain open to the public — public participation, 
comments, and questions will be welcome for each agenda item. 
 

NOTICE IS HEREBY FURTHER GIVEN that the Advisory Panel meeting — or 
gathering of the General Subcommittee — may be conducted as a teleconference. The 
teleconference site will be the same physical site noted directly below for the Panel meeting, 
and the teleconference site and meeting will be open and accessible to the public beginning at 
10:30 a.m. for members of the public who wish to attend in person and participate.   
 
 
LOCATION:  California Earthquake Authority 
  Main Conference Room 
  801 K Street, Suite 1000  
  Sacramento, California  
 
 
DATE:  Wednesday, November 7, 2018  
 
 
TIME:  10:30 a.m. 
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AGENDA: 
 
1. Call to order and member roll call.   

 Establishment of a quorum 
 

2. Consideration and approval of the minutes of the August 22, 2018, Advisory Panel meeting. 
 
3. Executive report by Chief Executive Officer Glenn Pomeroy; assisted by CEA executive staff, 

Mr. Pomeroy will update the Panel on current CEA activities and initiatives. 
 

4. Chief Mitigation Officer Janiele Maffei will update the Panel on CEA-mitigation-program 
projects, including the California Residential Mitigation Program incentive program (CRMP 
Earthquake Brace + Bolt), CEA’s incentive and mitigation program (CEA Brace + Bolt), and 
ongoing mitigation-related-research and mitigation-funding-support projects. 

 
5. Chief Actuary Shawna Ackerman will update the Panel on the CEA’s 2018 rate-and-form 

filing. 
 
6. Insurance Education & Sales Support Director Chet Davis will update the Panel on the 

CEA’s online Insurance Agent Portal.  
 
7. Insurance Technology Application Manager Rachel Cannon will update the Panel on the 

CEA’s Agent Sales Tool. 
 
8. Public comment on items that do not appear on this agenda and public requests that those 

matters be placed on a future agenda. 
 

9. Adjournment 
 
 
 
For further information about this notice or its contents: 
 
 
General Information:     
Shannon McEuen 
Governing Board and Advisory Panel Coordinator    
(916) 661-5430 (Direct) 
CEABoardLiaison@calquake.com      
        
Media Contact:      
Sarah Sol 
Media Relations Manager 
(916) 661-5502 (Direct) 
ssol@calquake.com 
 
 

 

California Earthquake Authority 
801 K Street, Suite 1000 
Sacramento, CA 95814-3518  
Toll free (877) 797-4300 
 

mailto:CEABoardLiaison@calquake.com
mailto:ssol@calquake.com
mailto:ssol@calquake.com
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To view this notice on the CEA website or to learn more about the CEA, please visit 
www.EarthquakeAuthority.com. 

 

 
 
 

*** 
Persons with disabilities may request special accommodations at this or any future 
Advisory Panel meeting or may request the accommodation necessary to receive 
agendas or materials the CEA prepares for its Panel meetings.   
 
Please contact Shannon McEuen at (877) 797-4300 or CEABoardLiaison@calquake.com.  
 
We would appreciate hearing from you at least five days before the meeting date to 
best allow us to meet your needs. 

*** 
 
 

NOTE: You might have received this notice because your name, or that of your 
organization, appears on a public-notice list maintained by the California 
Earthquake Authority. If in the future you do not wish to receive public notices 
pertaining to the California Earthquake Authority, please send your request by email 
to CEABoardLiaison@calquake.com.     
 
 

http://www.earthquakeauthority.com/


DRAFT 
 

CALIFORNIA EARTHQUAKE AUTHORITY 
ADVISORY PANEL MEETING 

MINUTES 
 

Wednesday, August 22, 2018 
10:00 a.m. 

 
 
Location: California Earthquake Authority 
   Main Conference Room 
   801 K Street, Suite 1000 
   Sacramento, California 
 
Members of the Advisory Panel in attendance:  
Mark Simmonds, Chair 
Todd Anglin 
Brian Deephouse (via teleconference) 
Thomas Gleeson 
Lisbeth Landsman-Smith 
Pius Lee (via teleconference) 
Timothy Perry (via teleconference) 
Russina Sgoureva (via teleconference) 
Angelica Valenzuela 
 
Members of the California Earthquake Authority (CEA) Staff in attendance: 
Glenn Pomeroy, Chief Executive Officer 
Shawna Ackerman, Chief Actuary 
Rachel Cannon, Marketing Technology Manager 
Annde Ewertsen, Managing Director, CRMP 
Todd Coombes, Chief Insurance and Technology Officer 
Chet Davis, Insurance Education and Sales Support Director 
Shannon McEuen, Governing Board and Advisory Panel Liaison 
Chris Nance, Chief Communications Officer 
Joe Zuber, Senior Counsel 
 
Also present: 
No members of the public addressed the Advisory Panel 
 
1. Call to order and member roll call. 
The meeting was called to order at 10:35 a.m. A quorum was established. 
Mr. Zuber read the antitrust admonition into the record. 
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2. Consideration and approval of the minutes of the January 23, 2018, Advisory Panel 
meeting.  

MOTION: Mr. Gleeson moved approval of the January 23, 2018, California 
Earthquake Authority Advisory Panel meeting minutes as presented. Mr. Anglin 
seconded. Motion carried 7 yes, 0 no, 0 abstain per roll call vote as follows: 
The following Advisory Panel Members voted “Yes”: Anglin, Deephouse, 
Gleeson, Perry, Sgoureva, Simmonds, and Valenzuela. 

3. Executive report by Chief Executive Officer Glenn Pomeroy; assisted by CEA 
executive staff, Mr. Pomeroy will update the Panel on current CEA activities and 
initiatives. 

Glenn Pomeroy, Chief Executive Officer, provided a summary, with a slide presentation, of the 
accomplishments of the CEA over the past decade, sources of reinsurance and other claims 
paying capacity, and the status of Assembly Bill (AB) 2927.  Mr. Pomeroy also stated the 
following: 

• Mr. Pomeroy expressed the CEA’s desire to more effectively utilize the Advisory Panel. 
Mr. Pomeroy stated he had asked Todd Coombes, Chief Insurance and Technology 
Officer, and Chris Nance, Chief Communications Officer, to assume leadership roles in 
connection with the Advisory Panel. 

• Mr. Pomeroy stated AB 2927 would add an additional layer to the top of the claims-
paying tower as a post-event assessment. AB 2927 has passed the Senate and Assembly 
and is on its way to the governor’s desk for his signature. What was accomplished in the 
Legislature this year was a good first step. 

Questions and Discussion 
Mr. Gleeson asked when the Industry Assessment Layer (IAL) sunsets. Mr. Pomeroy stated the 
initial law providing for the First IAL sunsetted after the first 11 years of CEA operations. The 
remaining $1.7 billion Second IAL will begin to roll off when available capital reaches $6 
billion, which could be within the next year. 
Mr. Gleeson stated it emphasizes the need for the IAL to be replaced for stability. Mr. Pomeroy 
agreed that it is critical to diversify risk-transfer to grow and remain stable. 
Mr. Anglin asked if growth acceleration is still pacing at about the same accelerator, and Mr. 
Pomeroy stated it was.  
4.  Chief Mitigation Officer Janiele Maffei will update the Panel on the CEA-mitigation-

program projects, including the California Residential Mitigation Program incentive 
program (CRMP Earthquake Brace + Bolt), CEA's incentive and mitigation program 
(CEA Brace + Bolt), and ongoing mitigation-related research and mitigation-funding-
support projects. 

Annde Ewertsen, Managing Director, CRMP, updated the Board on the CEA’s mitigation 
projects on behalf of Janiele Maffei, CRMP Executive Director, who was out due to illness. 
Ms. Ewertsen stated 5,800 seismic retrofits have been completed thus far this year. She updated 
the Board on the CEA’s mitigation projects: 
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• 2017 CEA Brace + Bolt 
o The goal of the 2017 CEA Brace + Bolt Program, which is now closed, was 2,000-

plus retrofits. As of August 18, 2018, approximately 2,185 retrofits have been 
completed. 

• FEMA/Napa Program 
o The goal of the FEMA/Napa Program, which is now closed, was 100 retrofits. As of 

March 12, 2018, approximately 84 retrofits have been completed. 

• 2018 CEA Brace + Bolt 
o The goal of the 2018 CEA Brace + Bolt Program was 3,100-plus retrofits. Expansion 

was approved by the CRMP Board. 5,000 registrations were accepted into the 
program. As of August 20, 2018, approximately 1,394 retrofits have been completed. 
Ms. Ewertsen stated the registration date was moved from January of 2019 to October 
of 2018 in order to utilize Federal Emergency Management Agency (FEMA) funding 
for this program. 

• ATC 110 Prestandard 
o The ATC 110 Prestandard has been completed and will be published by FEMA as 

FEMA P-1100. It will include prescriptive plans for use by contractors and 
homeowners. CEA staff is currently developing a program to publicize the new plan 
sets when they are published. 

Ms. Ewertsen discussed the CEA Research Projects: 

• CEA Research Grant Program 
o Staff is working with the legal team on a document to better work with universities. 

• CEA Damage Assessment Guidelines 
o Staff is updating the Damage Assessment and Repair document. 

• CEA-PEER Cripple Wall Performance Effects 
o Staff is working with PEER on quantifying the performance of retrofits. Testing was 

recently completed at UC San Diego and UC Berkeley. 

• UCERF3 Analysis 
o Staff is working with to integrate the UCERF3 science into everything the CEA does. 

Mr. Gleeson asked if the qualifying ZIP Codes for retrofit programs were posted on the website. 
Ms. Ewertsen stated they will be posted on the website in the next few days. 
Mr. Pomeroy sought Advisory Panel members’ advice on how to get the word out to 
policyholders who would be eligible for the CEA Brace + Bolt Program. 
Ms. Valenzuela asked about the average cost of a retrofit. Ms. Ewertsen stated the average cost 
of a retrofit is approximately $4,500 in Southern California and $5,500 in Northern California.  
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5.  Chief Actuary Shawna Ackerman will update the Panel on the CEA's 2018 rate-and-
form filing, now pending before the California Department of Insurance. 

Shawna Ackerman, Chief Actuary, stated the recommendation from the Advisory Panel on 
condominium loss assessment rates and general support for the rate filing was presented at the 
January 25, 2018, CEA Governing Board meeting. The Governing Board approved the rate filing 
for submission to the Department of Insurance. The Department of Insurance requested an 
independent review of the CoreLogic model, which was used to develop the rates, and that 
independent review was completed at the end of July. The Department of Insurance is currently 
reviewing the report and the responses to the questions they asked. Ms. Ackerman stated she 
anticipated that the Department of Insurance’s review will be completed within the next month. 
Due to this delay, the effective date of the new Rate and Form Filing will be changed from 
January 1, 2019, to March 1, 2019 or later. 
6.  Chief Communications Officer Chris Nance will update the Panel on the CEA’s public-

outreach and marketing campaigns. 
Chris Nance, Chief Communications Officer, provided an overview, with a slide presentation, of 
past advertising campaigns and the television, radio, digital, newspaper, direct mail, and station 
vignette advertising impressions of the 2018 CEA statewide advertising campaign, which the 
CEA has named “It could happen to you.” He played a sample radio spot in Chinese and showed 
a sample TV spot in Spanish, as part of the ethnic advertising component of the 2018 campaign. 
Mr. Pomeroy thanked Advisory Panel member Pius Lee for consistently and clearly stating the 
need to move into multi-language capability in the community. 
Ms. Valenzuela asked about policyholder retention level. Ms. Ackerman stated retention tracks 
closely with homeowner retention since the two policies are linked. 
Ms. Simmonds asked about the structure of the business model and if it has online searching and 
shopping capabilities. Mr. Coombes stated online searching and shopping is the ultimate goal. 
He asked the Advisory Panel members to provide input on the right amount of online versus 
agent-to-policyholder engagement. 
7. Chief Insurance and Technology Officer Todd Coombes will update the Panel on the 

CEA's online Insurance Agent Portal. 
Todd Coombes, Chief Insurance and Technology Officer, provided an overview, with a slide 
presentation, of the purpose, stakeholder process, and progress to date of the CEA Agent Portal, 
a technology strategy to provide useful online tools and resources for agents. He stated the most 
significant new component of the Agent Portal is the Agent Sales Tool, a website application 
designed to assist agents with creating and delivering custom sales presentations. He asked the 
Advisory Panel members to provide input on the Agent Portal and Agent Sales Tool. 
Rachel Cannon, CEA Marketing Technology Manager, continued the slide presentation and 
discussed the design elements and the work in progress for Phase 1 of the CEA Agent Portal. 
She stated the Agent Portal was designed to be intuitive, user-friendly, seamless, and efficient. 
The goal of the CEA Agent Portal and Agent Sales Tool is to build community with the CEA 
agents and help them build that community with their customers. 
Mr. Pomeroy suggested forming a subgroup for follow-up discussion. 
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Ms. Valenzuela asked if the Agent Portal is only for agents. Mr. Coombes stated anyone can see 
the components that do not require a login. Agents and individuals who provide support for the 
participating insurance companies (PIs) can access the login component using their license 
number. 
8. Insurance Education & Sales Support Director Chet Davis will update the Panel on 

agent outreach. 
Chet Davis, Insurance Education and Sales Support Director, provided an overview, with a slide 
presentation, of the recent improvements to the CEA’s Marketing Value Program (MVP), the 
history and current landscape of the CEA agent training, Agent Certification Program project, 
and agent community development. He stated two staff positions have been added to increase 
agent awareness: Guillermo DeCoteau, the new Agent Outreach Coordinator, and Mark Toohey, 
the new Agent and Community Liaison, will advance in-person PI-specific agent and community 
training opportunities. 
9. Public comment on items that do not appear on this agenda and public requests that 

those matters be placed on a future agenda. 
There were no questions or comments from the public. 
10. Adjournment 
Mr. Pomeroy stated materials focusing on specific areas will be sent out in advance of the next 
meeting for Advisory Panel review. 
There being no further business, the meeting was adjourned at 12:34 p.m. 
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AGENDA ITEM 3: Executive Report  

Advisory Panel Memorandum 
 
 
November 7, 2018 
 
Agenda Item 3: Executive Report by Chief Executive Officer Glenn Pomeroy  
 
Recommended Action: No action required—information only 
 
 
Chief Executive Officer Glenn Pomeroy will present the Executive Report to the Panel; assisted 
by CEA executive staff, Mr. Pomeroy will update the Panel on current CEA initiatives and 
legislative activities of interest to the CEA. 
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Advisory Panel Memorandum 
 
November 7, 2018 
 
Agenda Item 4:  CEA-mitigation-program projects, including the California 

Residential Mitigation Program incentive program (CRMP 
Earthquake Brace + Bolt), CEA’s incentive and mitigation 
program (CEA Brace + Bolt), and ongoing mitigation-related-
research and mitigation-funding-support projects 

 
Recommended Actions:  No action required—information only  
 
 
Mitigation: 
 
1. CRMP Earthquake Brace + Bolt Programs: 

Background: 
Homeowners in the Earthquake Brace + Bolt (EBB) program ZIP Codes are eligible for an 
incentive payment of up to $3,000 to help pay costs associated with seismically retrofitting 
their houses. EBB is operated by the California Residential Mitigation Program, a joint 
powers authority, whose members are the CEA and California Governor’s Office of 
Emergency Services (Cal OES).  

On June 7, CRMP reached a significant milestone, with the completion of 5,000 retrofits. We 
anticipate reaching 7,000 completed retrofits by the end of 2018. 

 

 

2016 Napa Earthquake Brace + Bolt (CRMP):  
The Napa Earthquake Brace + Bolt program (Napa EBB) was launched in February 2017 and 
was funded by funds sub-granted to CEA from FEMA’s Hazard Mitigation Grant Program 
(HMGP) and by a partial EBB-funding match provided with CEA funding support. Program 
funding was capped to provide retrofit grants for up to 100 houses. It closed on May 31st with 
84 retrofits completed.  

 

Earthquake Brace + Bolt Programs (as of 10/30/18): CRMP and CEA 
Program  Completed In Progress Status 

2013-14 EBB Pilot 9 N/A Closed 
2015 EBB 528 N/A Closed 
2016 EBB 1,555 N/A Closed 
2017 EBB 2,185 N/A Closed  
2018 EBB 2,234 981 7,546 registered 
Napa EBB 84 0 Closed 
CEA BB 95 5 Open  

Total 6,680 1,012 N/A 
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2017 CRMP EBB program: 
For the 2017 CRMP EBB program, funding came from: CEA’s Loss Mitigation Fund and a 
state-budget appropriation to the California Department of Insurance, with legislative 
direction to grant the funds to CEA for contribution to CRMP EBB. The 2017 CRMP EBB 
program closed in July, and with 2,185 retrofits completed, exceeded its goal of 2,000 
retrofits.  

 
2018 CRMP EBB program: 
The 2018 EBB program is off to a speedy start with homeowners completing retrofits at a 
more rapid rate than in previous years. The record number of California homeowners 
applying for the 2018 program and who are on track to complete their retrofits shows 
growing awareness and enthusiasm for the program. At the July meeting the CEA governing 
board approved additional funding for retrofit grants to allow the wait-listed applicants to 
participate in the program. When the 2018 program cycle closes, CEA anticipates more than 
3,100 retrofits will be completed.  
 
2019 CRMP EBB program: 
Registration for the 2019 EBB program opened on October 9th and will close on November 
13th. Registration numbers for the 2019 program are tracking closely with 2018 program 
registration. The continuing high number of California homeowners applying for the 2019 
program shows growing awareness for these retrofits. The 2019 EBB program goal is to 
retrofit 2,000 homes and will be funded equally by the CEA Loss Mitigation Fund and a 
grant from FEMA’s Hazard Mitigation Grant Program (HMGP). 
 
Future Funding Opportunities: 
More than 1.2 million houses in California’s high-seismic-hazard areas would qualify for an 
EBB retrofit, so the need far exceeds present funding. But because more funding means more 
incentive payments for more homeowners, CRMP continues to look beyond present funding 
sources—the primary source has been the CEA Earthquake Loss Mitigation Fund—to find 
additional EBB funding, including available FEMA HMGP grants.  
CEA has submitted 13 applications to Cal OES for funding through the Hazard Mitigation 
Grant Program (HMGP) and is awaiting notification of approval for six additional Notice of 
Interest (NOIs) applications that have been submitted. If approved, CEA will submit 
applications for those grants.  
 

2. CEA Brace + Bolt Program:  

Background – 2016 CEA BB Pilot Program:  

On March 16, 2016, the Board approved CEA BB, a pilot risk-reduction program allocating 
$12 million to support mitigation within its policyholder base by providing a cash incentive 
from the CEA to seismically retrofit., The grant was to be paid to tenured policyholders in 10 
ZIP Codes in higher-risk areas who live in target houses. The program provides up to $3,000 
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for each a verified seismic retrofit and was initially available to 3,200 policyholders. Upon 
completion of a retrofit and submittal of the Discount Verification Form to their Participating 
Insurer, eligible policyholders would receive a 20% hazard-reduction premium discount. 

This initiative has a sound financial basis: Retrofitting sufficient numbers of older houses in 
California’s higher-seismic-risk areas can reduce the CEA’s long-term need for, and 
therefore its expense for, risk-transfer.  

As of October 30, 2018, 95 CEA BB targeted policyholders completed a retrofit. Those 
policyholders have a retention rate of 92.1%, which is higher than CEA’s overall book-of-
business retention rate. While CEA expected more policyholders to participate in the pilot 
risk-reduction program, it has learned valuable lessons on how to engage potential future 
participants including the need for additional outreach and individual assistance throughout 
the process.  

At their July 2018 meeting, the CEA Governing Board approved phasing out the pilot CEA 
BB Program and rolling the funds from the pilot into the new CEA BB program for 
policyholders in ZIP Codes that will experience a significant rate increase from the 
submitted, but yet to be approved, CEA rate and form filing. CEA BB would leverage 
successful CRMP EBB techniques using a similar approach, including a gradual roll-out of 
the program—as with EBB, appropriate communication to potentially eligible policyholders 
and dedicated staff to guide homeowners through the retrofitting process are key measures. 
In addition, CEA will work closely with Participating Insurers and their agents to engage the 
eligible CEA policyholders to encourage participation. CEA is seeking the assistance from 
the Advisory Panel on marketing of the program. 

 

3. Guidelines Development: 
The ATC 110 earthquake-guidelines-development project, first phase, completed on June 20, 
2018. Now called FEMA P-1100, Vulnerability-Based Seismic Assessment and Retrofit of 
One- and Two-Family Dwellings, the document is currently under review by FEMA. The 
bulk publication consists of three volumes: 

• Volume 1, Prestandard publication 
• Volume 2, FEMA plan set 
• Volume 3, background documents 

 
ATC managed the project budget so as to permit a contract extension for 12 months at no 
additional cost. The additional work and remaining funds will be used to develop training 
materials for the guidelines and to archive the data used in developing the guidelines.  
 
With FEMA P-1100, CEA can work with FEMA and the International Code Council (ICC) 
to adopt the guidelines as industry standards, which paves the way for adoption into 
California’s building code. Additionally, by creating a uniform seismic-retrofit-design 
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method for homeowners, contractors, and engineers, the new guidelines will help the CEA 
and others (1) establish and expand incentive programs to encourage seismic retrofits, such 
as that of the California Residential Mitigation Program, and (2) enhance the CEA’s ability 
to develop and provide suitable mitigation discounts for CEA-insured homeowners. 
 
CEA provided the funding for this project, and CEA’s Chief Mitigation Officer Janiele 
Maffei and FEMA’s Mike Mahoney jointly manage the project.  

 
4. Mitigation Verification Program 

The CEA Mitigation Verification Program’s mission is to provide homeowners and 
inspection professionals the tools and resources to evaluate the seismic vulnerability of a 
detached single-family, wood-frame dwelling.   Results of evaluations may assist a 
homeowner in identifying a need to pursue efforts to strengthen the potential seismic 
performance of their house through retrofit efforts, and/or in achieving a discount on their 
CEA earthquake insurance premium.   

Based upon the elements of FEMA P-50 Simplified Seismic Assessment of Detached, Single-
Family, Wood-Frame Dwellings (P-50), and its companion document, FEMA P-50-1 Seismic 
Retrofit Guidelines for Detached, Single-Family, Wood-Frame Dwellings, the Program 
promotes the tenets of P-50 through advocacy for document updates, training programs, 
certification in seismic inspections, automated assessment tools, and integration of these 
projects into CEA lexicology and messaging.     

Currently the program consists of three parallel and interconnected projects with anticipation 
of adding three more over the course of two years: 
 

Current Projects 
A. FEMA P-50 (training, seismic certification) 
B. QuakeGrade® (on-line web-based application based on FEMA P-50) 
C. CEA Hazard Reduction Discount, Discount Reduction Verification form 

(integration into QuakeGrade®) 
New Projects 

D. FEMA P-1100 (incorporation into FEMA P-50 project) 
E. Data Collection 

a. Comprehensive database of seismic certified home inspection professionals 
b. Comprehensive database of house assessments completed through 

QuakeGrade® for use in CEA internal research 
F. Outreach, Marketing, and Collaborations 

The following graph identifies the key projects, and the sub-projects within each one.  The dotted 
lines between projects demonstrates how the projects are inter-related and dependent upon each 
other.   
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Graph 1.1 – Relational Presentation of SRVP Projects 
                

 
 
 

Staff is currently finalizing a comprehensive plan to build out the Verification Program, 
engaging internal and external resources and collaborations. 
 
CEA is in the process of completing an application for a FEMA Pre-Disaster Mitigation grant 
which will contribute to the program build out and further product development.  
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Research: 
 

Background:  
 
With Governing Board support and approval, CEA launched a new Research Program 
in 2017. The program provides for three tiers of funding for multiple disciplines of 
research, all relevant to CEA’s mission to provide affordable, accessible earthquake 
insurance for those who own or rent residences in California.  
  
1. Grant Program  

Grants for professional and academic development comprise two of the tiers of the 
grant program.  Projects must be related to earthquake studies regardless of discipline 
and meet program specifications for focus areas.  The recipients of these grants will 
most likely be research specialists, possibly in the private sector, but more likely 
faculty employed in public and private university systems not just in California, but 
also throughout the United States.  In addition to generating research to inform CEA 
in its mission, and inform the earthquake community in general, the grants are 
intended to support and build a new generation of earthquake science specialists from 
many disciplines, including graduate students and professionals establishing 
themselves in the field.  

  
Grant contracts are made with the university which then distributes the grant funds to 
the grant recipient.  Universities can apply substantial fees for overhead costs, 
reducing the amount of funds available to the researcher.   This may impact the grant 
award amounts CEA has intended.  
  
CEA Research and Legal staff have been collaborating on draft policies and 
procedures for the program, including research into best options for contracting with 
university faculty who may apply and be awarded a CEA Research Grant.  The 
process is more complex than initially anticipated.    
  
In addition to the Legal department, input from CEA Accounting is necessary to 
ensure requirements for fund requests and distribution meet audit requirements. It is 
critical clear contracting criteria, and a process for administering the contracts and 
disseminating funds, is established prior to the launch of the program to ensure 
expedited contract execution and fund distribution.  These efforts are intended to 
create a consistent and expeditious process for initiating, executing, and funding grant 
contracts.  As a result, the launch of the Grant Program will likely be delayed until 
later this year or early 2019.    

 
2. Research Projects  
  

Cripple Wall Performance Effects  
  
CEA contracted with the Pacific Earthquake Engineering Research (PEER) Center in 
September 2016 to lead CEA’s research project “Quantifying the Performance of 
Retrofit of Cripple Walls and Sill Anchorage in Single Family Wood-frame 
Buildings.”     
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The project consists of seven tasks including:  
  
1. Literature Review.  Completed  
2. Analysis of Building Inventory and Defining Representative “Index 

Buildings.”  Completed  
3. Selecting Ground-Motion Records and Developing Loading Protocols.   In Progress  
4. Experimental Program.  In Progress  
5. Analytical modeling.  In Progress.     
6. Loss Model Calibration Framework.  In Progress  
7. Reporting, including regular progress reports.  As of today, three progress reports 

have been received and the project is on track.  
  
Task 6 has presented an opportunity for CEA and PEER to collaborate with 
catastrophe loss modelers in the development of fragility function modification 
factors.  These factors are used by loss modelers in evaluating raised-foundation 
houses that have a cripple-wall and sill anchorage retrofit, the type of houses and 
retrofit methods being studied in this project.  In a separate agenda item we will be 
requesting approval from the Board to enter into contract with one of the three loss 
modelers with whom CEA already contracts for high level catastrophe models 
used to inform CEA’s operational and financial needs.  
  
With this information CEA will have refined scientific data that can inform 
premium and discount rates.  

  
 

CEA Damage Assessment Guidelines   
  
In 2007, CEA provided major funding for the Consortium of Universities for Research in 
Earthquake Engineering (CUREE) Assessment and Repair of Earthquake Damage project 
to develop a set of general guidelines that provides “…a sound technical basis for use by 
engineers, contractors, owners, the insurance industry, building officials, and others in the 
post-earthquake context.  Based on experimental and analytical research and a broad 
discussion of the issues involved, the guidelines… …facilitate improved consistency in 
the evaluation of building damage and the associated need for repairs.”  The document 
was last updated in 2010.  As part of the funding agreement with CUREE, the Guidelines 
were made available for free PDF download and have been widely distributed as part of 
CADOI required earthquake training for adjusters.  
 
Work on the project was performed by academic institutions, commercial research 
laboratories, and practicing professionals under contract to CUREE, led by project 
manager Dr. John Osteraas.  Technical guidance and oversight of the project was 
provided by an Advisory Group, consisting of engineering professionals in the public, 
private, and academic sectors, as well as building inspection professionals, insurance 
claims professionals, and the California Seismic Safety Commission.  
  
The target audience of the Guidelines is homeowners, contractors, insurance claims 
representatives, and other non-engineers involved in post-earthquake damage assessment 
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of wood-frame construction.  The primary object of the project was to bring sound 
science and engineering to the important but infrequent undertaking of earthquake 
damage assessment and repair of typical single- and multi-family wood-frame residential 
buildings in California.  
  
In addition to the Guidelines, CUREE had planned to develop a companion set of 
guidelines, specifically targeted toward the engineering community, to provide objective 
guidance on how to make important decisions after an earthquake with regard to the 
assessment and repair of earthquake damage wood-frame residential buildings in 
California.  Such an assessment would include answering whether the damage was 
caused by the earthquake, and if so, whether it is of a cosmetic nature or has structural 
implications.  Due to lack of funding, the engineering guidelines were not developed.  
  
CUREE disbanded in December 2016, leaving a void in maintenance and updates in the 
Guidelines.  In an effort to ensure continuity, CEA contracted with Applied Technology 
Council in May 2018 to update the existing CUREE Guidelines (renaming them to be the 
CEA Damage Assessment Guidelines) and to develop companion engineering 
guidelines.    A project kick-off meeting was held Monday, June 18th.  CEA Damage 
Assessment: Project kicked off June 18th and is expected to last 18 months.  We are 
currently in the first phase of the project, which includes; a.) Understanding level of 
scope for each document and b.) Develop working groups, esp. for reviewing 
analysis/testing info 
 
  
UCERF 3 Analysis  
  
The UCERF3 model represents a substantial advancement in science. It is also highly 
complex, yielding more than 250,000 fault-based ruptures (25 times more than the 
UCERF2 model).   To deal with the complexity, a preliminary step toward the next 
iteration of rate-forecast models is identifying which of the models “branches” most 
influence results.  
  
The Governing Board agreed and approved the request for CEA to contract with the 
Southern California Earthquake Center (SCEC) to manage and carry out a research 
project proposed by SCEC that would support and expand CEA’s continued use of 
UCERF 3 and future, related seismic-science reports. The project will be completed with 
the cooperation of the same research partners as the UCERF3 project.  USGS and SCEC 
will have leading roles in the development, progress, and quality control of the project, 
with oversight and appropriate management to be provided by the CEA Research 
Department.   
  
Contract finalization was placed on hold over the summer due to University 
schedules.  CEA legal department is working through the final details.     
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Advisory Panel Memorandum 
 
 
November 7, 2018 
 
Agenda Item 5: CEA Rate and Form Filing Update 
 
Recommended Actions: No action required – information only 
 
 
Chief Actuary Shawna Ackerman will update the Panel on the CEA Rate and Form Filing 
which was filed with the California Department of Insurance following the Advisory 
Panel and Governing Board’s approval. 
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Advisory Panel Memorandum 
 
 
November 7, 2018 
 
Agenda Item 6:     Insurance Agent On-line Portal update by Insurance Education & 

Sales Support Director Chet Davis   
 
Recommended Actions: No action required – information only 
 
  
CEA Insurance Education & Sales Support Director will provide the Advisory Panel with an 
overview of the new CEA Agent Portal. This new Agent Portal is a mobile-friendly website for 
agents where helpful CEA information resides.    
  
On October 24, 2018, CEA unveiled the online Agent Portal as part of an overall strategy to 
provide useful on-line resources and tools for its stakeholders. Agents can access policy 
information, sales tips and FAQs, and view industry event calendars and next available training 
dates. Behind a secure login, agents will have access to training registration, be able to 
participate in PI-specific discussion boards, order CEA brochures and access the Marketing 
Value Program (MVP) once they’ve completed CEA training.   
  
Having engaged with agents and other interested stakeholders on their feedback, the Agent Portal 
functionality includes:  
  

• Agent Training  
• Agent Forum  
• Agent FAQs  
• Agent Blog   
• Agent Profile   
• Agent Sales Tool    
• Marketing Value Program (marketing materials)   
• CEA Materials (policies, forms, documents, videos)   

  
CEA is continuing to solicit feedback from stakeholders and is planning the rollout of the Agent 
Sales Tool in November 2018.  This initial Sales Tool rollout is to a limited group of users, so 
CEA can gain their valuable feedback and validation prior to full production deployment.    
  
CEA appreciates the suggestions and advice of the Advisory Panel and is open to suggestions 
and comments of Panel members regarding the Agent Portal.    
  
  
 



Advisory Panel Meeting—November 7, 2018    Page 1 of 1 
AGENDA ITEM 7: Agent Sales Tool  

Advisory Panel Memorandum 
 
 
November 7, 2018 
 
Agenda Item 7:     Agent Sales Tool update by Web Applications Development 

Manager Rachel Cannon   
 
Recommended Action:  No action required—information only 
 
 
CEA Web Applications Development Manager will provide the Advisory Panel with an 
overview of the new CEA Agent Sales Tool.  This new Agent Sales Tool will reside within the 
Agent Portal and is designed to assist agents in selling CEA policies. The Agent Sales Tool 
allows for the creation and delivery of sales presentations specifically tailored for each prospect 
utilizing policy comparisons and content configured by the agent.   
 
CEA plans to unveil an alpha version of the Agent Sales Tool on November 15, 2018, to an 
evaluation group.  The initial roll-out will be evaluated over a four week period during which 
CEA will solicit feedback from 135 pre-selected agents about their experience using the Sales 
Tool. Their feedback will be collected via real-time comments and through weekly surveys and 
will be a critical component in the design and implementation of the production version of the 
Agent Sales Tool.  
 
CEA appreciates the suggestions and advice of the Advisory Panel and is open to suggestions 
and comments of Panel members regarding the Agent Portal.  CEA also welcome members of 
the Advisory Panel to be involved as testers of the Agent Sales Tool if they are interested in 
volunteering in sharing their feedback.   
 
 



 

801 K Street ∙ Suite 1000 ∙ Sacramento, CA ∙ 95814 
(916) 325-3800 ∙ Fax (916) 327-8270 

 

 
CEA GOVERNING BOARD MEETING DATES FOR - 2018 

 
January 25, 2018 – Thursday (Added) 

 
 

March 14, 2018 – Wednesday 
 
 

June 13, 2018 – Wednesday (Rescheduled) 
 
 

July 19, 2018 – Thursday (Added) 
 
 

September 12, 2018 – Wednesday 
 
 

December 12, 2018 – Wednesday 
 
 

CEA ADVISORY PANEL MEETING DATES FOR - 2018 
 

January 23, 2018 – Tuesday (Added) 
 
 

August 22, 2018 – Wednesday (Added) 
 
 

November 7, 2018 – Wednesday (Added) 
 
 
 
 

[IMPORTANT NOTE:  This schedule is for future meetings that have been proposed and approved by the 
respective bodies named.  Meeting dates, times, and locations are subject to change.  The final dates, 
times, and locations will be announced on official Public Notice, issued by the CEA 10 or more days 
before the date of the meeting.  Public Notices are also posted on the CEA Web site 
www.EarthquakeAuthority.com ]  

http://www.earthquakeauthority.com/
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