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Date of Notice:  Monday, May 17, 2020 

 PUBLIC NOTICE 
A PUBLIC MEETING  

OF THE ADVISORY PANEL TO THE GOVERNING BOARD 
OF THE CALIFORNIA EARTHQUAKE AUTHORITY 

NOTICE IS HEREBY GIVEN that the Advisory Panel of the California Earthquake Authority (“CEA”) 
will conduct a teleconference meeting. Pursuant to California Insurance Code 
§10089.7(l), the Bagley- Keene Open Meeting Act applies generally to meetings of the
Advisory Panel, and the meeting is open to the public—public participation, comments,
and questions will be welcome for each agenda item. Pursuant to Insurance Code
§10089.55, please take further notice that this meeting relates to the business of
earthquake insurance conducted by CEA. All items are appropriate for action if the
Advisory Panel wishes to take action. Agenda items may be taken out of order.

Pursuant to Governor Newsom’s Executive Order N-29-20, issued March 17, 2020, certain 
provisions of the Bagley-Keene Open Meeting Act are suspended or waived during the 
declared State of Emergency in response to the COVID-19 pandemic. Consistent with the 
Executive Order, in order to promote and maximize social distancing and public health 
and safety, this meeting will be conducted by teleconference only. None of the locations 
from which Advisory Panel members will participate will be open to the public. All members 
of the public shall have the right to observe the meeting and offer comment at this public 
meeting as described in this Notice. 

DATE:     Thursday, May 27, 2021 

TIME:    2:00 p.m. 

TELECONFERENCE ACCESS:* 

Online Access: https://us02web.zoom.us/j/83624346959 
Dial-in Number: 1 (669) 900-6833 
Enter Meeting ID:  836 2434 6959 # 

Public Participation: The telephone lines of members of the public who dial into the meeting to 
observe and comment will initially be muted to prevent background noise from inadvertently 
disrupting the meeting. Phone lines will be unmuted during all portions of the meeting that are 
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appropriate for public comment to allow members of the public to comment. Please see additional 
instructions below regarding Public Participation Procedures. 

* CEA is not responsible for unforeseen technical difficulties that may occur in the audio feed.

PUBLIC PARTICIPATION PROCEDURES: All members of the public shall have the right to observe the 
meeting and offer comment at this public meeting. The member of the Governing Board acting 
as Chair of the meeting will indicate when a portion of the meeting is to be open for public 
comment. Any member of the public wishing to comment must press *9 on their phone. 
Pressing *9 will notify the call moderator that you wish to comment, and you will be placed in line 
to comment in the order in which requests are received by the moderator. When it is your turn 
to comment, the moderator will unmute your line and announce your opportunity to comment. 
The Chair of the meeting reserve the right to limit the time for comment. Members of the public 
should be prepared to complete their comments within approximately 3 minutes, but more or less 
time may be allotted by the Chair. 

ACCESSIBILITY FOR DISABLED PERSONS: Persons who, due to a disability, need assistance in order to 
participate in this meeting should, prior to the meeting, contact CEA’s ADA Coordinator either by 
phone by dialing (916) 661-5400, or by e-mail addressed to EEO@calquake.com and 
CEABoardLiaison@calquake.com. TTY/TDD and Speech to-Speech users may dial 7-1-1 for the 
California Relay Service to submit comments on an agenda item or to request special 
accommodations for persons with disabilities. Persons with disabilities may request special 
accommodations at this or any future Governing Board meeting or may request the 
accommodation necessary to receive agendas or materials CEA prepares for its Board meetings. 
Please contact Susan Johnson by telephone, toll free, at (877) 797-4300 or by email at 
CEABoardLiaison@calquake.com. We would appreciate hearing from you at least five days 
before the meeting date to best allow us to meet your needs. 

Preliminary Matters 

AGENDA 

1. Call to order and member roll call:

Establishment of a quorum

2. Consideration and approval of the minutes of the January 14, 20, and 26, 2021
Advisory Panel Public Information Sessions.

3. Consideration and approval of the minutes of the February 25, 2021 Advisory
Panel meeting.

CEA ENTERPRISE – Executive and Operations Reports 

4. Executive Report by Chief Executive Officer Glenn Pomeroy.

5. Chief Financial Officer Tom Hanzel will provide a Financial Report to the Panel.
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6. Chief Risk & Actuarial Officer Shawna Ackerman will provide an update on the status of
the CEA rate filing.

7. California Residential Mitigation Program Managing Director Annde Ewertsen will update
the Panel on CEA’s Mitigation Programs (CRMP Earthquake Brace+Bolt and CEA
Brace+Bolt) and the development of a supplemental retrofit grant for low-income
homeowners.

8. Mr. Pomeroy will lead a discussion regarding updating CEA’s Strategic Plan.

9. Public comment on matters that do not appear on this agenda and requests by the public
that those matters be placed on a future agenda.

10. Adjournment.

For further information about this notice or its contents: 

General Information: 
Susan Johnson 
(916) 661-5586 (Direct)
Toll free: (877) 797-4300

Media Contact:  
Direct: (279) 203-5998 
media@calquake.com 

To view this notice on the CEA website or to learn more about CEA, please visit 
www.EarthquakeAuthority.com. 

NOTE: If in the future you do not wish to receive public notices pertaining to CEA, please 
send your request by email to CEABoardLiaison@calquake.com.     
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 DRAFT 

CALIFORNIA EARTHQUAKE AUTHORITY 
ADVISORY PANEL PUBLIC INFORMATION SESSIONS 

MINUTES 

January 14, 20, and 26, 2021 

January 14 

Members of the Advisory Panel in attendance: 
Mark Simmonds, Chair 
Todd Anglin 
Robert Grassilli 
Daniel Homsey 
Patrick Otellini 
Claudia Rodriguez 

Members of CEA staff in attendance: 
Glenn Pomeroy, Chief Executive Officer 
Shawna Ackerman, Chief Risk and Actuarial Officer 
Susan Johnson, Governance Liaison 
Mark Toohey, Communications Specialist 
Tom Welsh, General Counsel 

1. Call to order and member roll call

Mr. Pomeroy opened the remotely-held meeting at 11:02 a.m. and announced that
the meeting was informational only.  Ms. Johnson called the roll.

2. Chief Executive Officer Glenn Pomeroy, Chief Risk & Actuarial Officer Shawna
Ackerman, and General Counsel Tom Welsh will present a history of CEA

Mr. Pomeroy stated that the purpose of commencing the Advisory Panel Information
Sessions was to provide background information about CEA for new and existing
Advisory Panel members.

Mr. Pomeroy began by providing a history of CEA beginning with a description of the
public mission of CEA.  Mr. Pomeroy described the three main organizational
sections of the CEA: a provider of residential earthquake insurance, the promotion
and funding of residential earthquake risk mitigation efforts, and acting as the
administrator of California’s

Mr. Pomeroy described the membership of the CEA Governing Board and identified
CEA’s Executive Officers.
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Mr. Pomeroy provided a history of the CEA, beginning with its creation by the 
California Legislature in 1996 a means to provide earthquake insurance to California 
homeowners and renters, arising from a market crisis in the California residential 
property insurance market following the 1994 Northridge earthquake  Ultimately, 
most of California’s homeowners insurance companies agreed to provide initial 
capitalization for CEA and to sell earthquake insurance provided by the CEA. Today, 
there are 21 of these companies, referred to as CEA “participating insurers”. 

Mr. Pomeroy explained that CEA is required by law to charge actuarily sound rates 
using the best available science.  CEA is not a state agency and is not funded 
through the state budget.  It is privately funded and publicly managed and is not-for-
profit.  Mr. Pomeroy noted that CEA is the leading insurer of earthquake risk in 
California and that 67% of the state’s residential insurance market are participating 
insurers.  There are 1.14 million CEA policyholders, including homeowners, 
mobilehome owners, condo owners, and renters policyholders.   

Mr. Pomeroy showed a graphical representation of yearly growth since 2006 and 
gave a brief introduction into CEA’s financial structure. He also noted that 
approximately 10 percent of California’s homeowners have CEA earthquake 
insurance.  

Mr. Welsh stated that in 2019 the Legislature gave CEA an additional assignment to 
administer California’s Wildfire Fund.  The Wildfire Fund when fully capitalized, will 
have $21 billion in capacity to fund losses resulting from wildfires caused by the 
equipment owned or operated by California’s investor-owned electrical utility 
companies.  The Legislature assigned CEA the role of interim administrator when 
the Wildfire Fund legislation was signed into law in 2019; and the CEA was 
subsequently appointed the permanent administration by the Wildfire Fund’s 
governing body, the California Catastrophe Response Council. 

Ms. Ackerman agreed to postpone her section of the presentation until the following 
week’s meeting due to time constraints. 

3. Public Comment Opportunity

There was no public comment.

4. Closing Remarks

Mr. Otellini commented that he was looking forward to working with everyone.

Mr. Homsey commented that he found the presentations fantastic.

Ms. Rodriguez requested to have the PowerPoint sent via email.  Mr. Welsh agreed.

5. Temporary Adjournment

Mr. Pomeroy closed the meeting at 12:00 p.m.
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January 20, 2021 

Members of the Advisory Panel in attendance: 
Mark Simmonds, Chair 
Todd Anglin 
Anthony Bedolla 
Robert Grassilli 
Daniel Homsey 
Patrick Otellini 
Claudia Rodriguez 
Angelica Valenzuela 

Members of CEA staff in attendance: 
Glenn Pomeroy, Chief Executive Officer 
Shawna Ackerman, Chief Risk and Actuarial Officer 
Tom Hanzel, Chief Financial Officer 
Susan Johnson, Governance Liaison 
Tracy Palombo, Reinsurance and Risk Transfer Director 
Tom Welsh, General Counsel 
Mark Toohey, Communications Specialist 

1. Call to order and member roll call

Mr. Pomeroy opened the remotely-held meeting at 3:01 p.m.  Ms. Johnson called
the roll.  Mr. Pomeroy noted that the meeting was informational only.

3. Chief Risk & Actuarial Officer Shawna Ackerman will present information on
CEA’s Rate Development

Ms. Ackerman stated that CEA is unique in that it is a public instrumentality of the
State of California – technically it is not an insurance company.  A special statute
applicable solely to the CEA lays out the ground rules for developing its rates; CEA
ratemaking is not subject to Proposition 103.

Ms. Ackerman explained that CEA relies on catastrophe loss models for developing
its rates, and that rates must be actuarially sound and based on the best available
science.

Ms. Ackerman explained that a number of CEA expense items are relatively fixed,
for example

• Participating insurer expenses are set by contract; CEA pays insurers 6% to
service its policies and a 10% sales commission.

• Certain operating expenses are capped at 6% of premium revenue.

• CEA collects a premium tax but does not remit it to the State; this serves as
the state’s contribution to the CEA.
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• When there are claims, the participating insurers adjust those claims and 
participating insurers are paid a flat 9% of the paid claim amount for loss 
adjustment expenses. 

There are two primary reasons for CEA rate changes:  changes to science and risk 
transfer costs.  The latter are impacted by external forces such as market changes 
and rising reinsurance costs.  CEA rate changes must be supported by a vote of the 
CEA Governing Board and ultimately approved by the California Insurance 
Commissioner in a rate filing.  

Ms. Ackerman explained that the statute creating CEA provided the Advisory Panel 
with the specific role of approving the loss assessment coverage rates for CEA 
condominium policies.   

2. Chief Executive Officer Glenn Pomeroy, Chief Financial Officer Tom Hanzel and 
Reinsurance & Risk Transfer Director Tracy Palombo will present information 
on CEA’s Financial Structure 

Mr. Hanzel noted that currently CEA is managing to a one-in-400 return period – a 
one-in-400-year earthquake or series of earthquakes based on catastrophe models.  
Claim-paying capacity is comprised of a number of different layers, including CEA’s 
available capital, reinsurance and other risk transfer, revenue bond proceeds, post-
event debt that would be repaid by a pledge of post-event policyholder surcharge 
revenue, and the participating insurer industry assessments.   

Mr. Hanzel described how the vast majority of CEA’s available capital was derived 
from policy premiums and investment income. He noted that CEA’s funds are 
required by law to be invested solely in a limited category of very conservative 
investments and are primarily invested in U.S. Treasuries.  A very small amount is 
invested in commercial paper.  A total of about $7.5 billion is invested, 23% of which 
is short-term. 

Ms. Palombo then addressed the industry assessment layer of CEA’s claim paying 
tower.  The second industry assessment layer has been in existence since the 
inception of CEA.  (Two other layers have expired in accordance with statute.).  This 
layer sits at the top of the CEA claim paying tower.  She also described the CEA’s 
revenue bond issuances, which provide another layer of the claim-paying capacity 
tower. 

Mr. Pomeroy then spoke about the CEA policyholder surcharge layer which enables 
CEA to borrow up to $1 billion post-event if needed to pay claims, to be repaid by a 
pledge of premium surcharges that policyholders would pay going forward (by 
statute) of up to 20%.  

Ms. Palombo then described the CEA risk transfer program, consisting of both 
traditional reinsurance and alternative risk transfer.  Staff comes to the Governing 
Board annually to lay out the 12-month risk transfer strategy, and the current 
strategy is to maintain a minimum claim-paying capacity for a 1 in 400-year event.   
Ms. Palombo concluded by noting that CEA continues to strive for the most efficient 
pricing for its policyholders.  As CEA continues to grow and diversify its overall claim 
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paying capacity, reinsurance is the largest component at this point at about 48% of 
CEA claim-paying capacity   

4. Public Comment Opportunity (not addressed)

5. Closing Remarks

Mr. Hanzel emphasized that CEA’s greatest priority is having the financial strength
to pay CEA policyholder claims in the event of a major earthquake. He said CEA
staff spend a great deal of time focusing on CEA’s claim paying capacity and
ensuring its financial strength.

Mr. Pomeroy concluded that CEA takes great pride in its history, its financial stability
and its ability to provide more than one million Californians with earthquake
insurance.

6. Temporary Adjournment

Mr. Pomeroy closed the meeting at 4:01 p.m.

The informational meeting originally scheduled for January 26, which was rescheduled 
for February 18, was subsequently cancelled.  Its agenda items were added to the 
February 25 Advisory Panel meeting. 
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February 25, 2021 

DRAFT 

CALIFORNIA EARTHQUAKE AUTHORITY 
ADVISORY PANEL MEETING 

MINUTES 

Thursday, February 25, 2021 
1:00 p.m. 

Members of the Advisory Panel in Attendance: 
Mark Simmonds, designee of the Insurance Commissioner  
Todd Anglin, designee of the Insurance Commissioner  
Anthony Bedolla, designee of the Speaker of the Assembly 
Thomas Gleeson, designee of the Governor 
Robert Grassilli, designee of the Chairperson, Senate Rules Committee 
Daniel Homsey, designee of the Governor 
Patrick Otellini, designee of the Governor 
Claudia Rodriguez, designee of the Governor 
Russina Sgoureva, designee of the Insurance Commissioner 
Angelica Valenzuela, designee of the Governor 

Members of the CEA Staff in Attendance: 
Glenn Pomeroy, Chief Executive Officer 
Tom Hanzel, Chief Financial Officer 
Shawna Ackerman, Chief Risk and Actuarial Officer 
Sheri Aguirre, Internal Communications & Culture Advisor 
Lynda Foster, Agent and Community Liaison for Northern California 
Laurie Johnson, Chief Catastrophe Response & Resiliency Officer 
Janiele Maffei, Chief Mitigation Officer 
Joe Zuber, Deputy General Counsel 
Susan Johnson, Governance Liaison 

Preliminary Matters 

1. Quorum: Call to order and member roll call:

Chairman Mark Simmonds called the meeting, held via Zoom, to order at 1 p.m.

Ms. Johnson called the roll and stated that a quorum was present.

Mr. Zuber read the antitrust admonition.

2. Minutes: Consideration and approval of the minutes of the August 18, 2020
Advisory Panel meeting.

MOTION: Mr. Anglin moved to adopt the August 18, 2020 meeting minutes as 
written.  Mr. Gleeson seconded.  The motion carried with Ms. Rodriguez 
abstaining. 
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CEA Enterprise – Executive and Operations Reports 

3. Executive Report for Chief Executive Officer Glenn Pomeroy

Chief Executive Officer Glenn Pomeroy thanked the Panel members for their willingness 
to serve and provided a recap of recent voluntary, informational sessions presented by 
CEA executives for the benefit of Panel members. The sessions focused on the history 
of CEA; CEA’s financial structure and ratemaking; and CEA’s mitigation programs.  Mr. 
Pomeroy noted the session on mitigation programs was rescheduled as the final item of 
that day’s Advisory Panel meeting.  

Mr. Pomeroy expressed his appreciation for the Panel’s engagement and looks forward 
to future Advisory Panel meetings. He concluded by stating that CEA will present a 
proposed rate filing in which the Panel will be asked to consider supporting a 3.8 
percent increase in CEA statewide rates. The Panel also will be asked to separately 
consider for approval the same rate increase for the loss assessment portion of CEA 
condominium policies.  

4. Financial Report by Chief Financial Officer Tom Hanzel

Chief Financial Officer Tom Hanzel reported the following financial highlights for 2020: a 
2.3 percent increase in CEA policies in force; a 3.5 percent increase in written 
premiums; a decrease in internal expenses driven primarily by less employee travel and 
related business expenses due to Covid-19; a 15 percent year-over-year increase of 
risk transfer/reinsurance costs; an increase in investable assets, but a decrease in 
investment income due to downward pressure on United States Treasury rates; and an 
increase in CEA claim-paying capacity from $18.0 billion to $19.2 billion. Mr. Hanzel 
concluded by noting that CEA’s claim-paying capacity enables it to deliver on its 
promise to CEA policyholders to pay covered claims in the event of a major earthquake. 
He described the risk transfer/reinsurance purchased by CEA as the “primary release 
valve” to meet the CEA’s claims paying capacity, and further noted that CEA’s growth in 
recent years has driven the need to purchase additional risk transfer/reinsurance.   

5. Mr. Pomeroy and Chief Risk & Actuarial Officer Shawna Ackerman will lead a
discussion on the role of the Advisory Panel on proposed rate Filing.

Mr. Pomeroy began his remarks by explaining the Advisory Panel’s role regarding CEA 
rate filings. He stated that the three-member CEA Advisory Panel Rate Subcommittee 
had met earlier this day to review the proposed rate filing and had voted unanimously in 
support of sending the proposed rate filing to the full Advisory Panel for their 
consideration. In a separate action, the Rate Subcommittee also voted unanimously to 
approve the proposed rate filing for the loss assessment coverage portion of CEA 
condominium policies. The latter action is required of the Advisory Panel under state 
law. 

Ms. Ackerman explained the reasons for the proposed rate increase are straightforward 
in that the proposal is driven by, and reflects, the increase in risk transfer/reinsurance 
costs. Ms. Ackerman stated CEA needs to collect enough premium to cover anticipated 
costs and claims, and this proposed rate increase is entirely based on risk 
transfer/reinsurance costs.  

011



CEA Advisory Panel Meeting – Minutes Page 3 of 4 

February 25, 2021 

Ms. Ackerman said if the Advisory Panel votes to support CEA’s proposed rate 
increase, the proposed filing will then be brought before the CEA Governing Board for 
its consideration and support prior to being sent to the California Department of 
Insurance for review and approval by the Insurance Commissioner. If the rate increase 
is approved, the anticipated effective date would be in early 2022.  

Ms. Ackerman explained that the proposed 3.8 percent statewide rate increase would 
result in an increase of $33 a year for the average CEA policyholder with the increase 
being less than $100 a year for the majority of CEA policyholders. CEA is working on a 
communications plan that would give policyholders and participating insurers advance 
notice of the rate increase if and when it is approved by the Insurance Commissioner.  

Mr. Pomeroy concluded that in recent years CEA has lowered rates and that this is the 
first time in many years that a rate increase is being proposed. He said if the rate 
increase is approved, it will help ensure the financial strength of the California 
Earthquake Authority.    

6. Ms. Ackerman will seek the Panel’s support for and recommendation to the
Governing Board that it approve CEA’s proposed rate filing, and will request the
Panel’s approval of and submission to the Governing Board the proposed rates
for individual condominium unit properties.

Ms. Ackerman and Mr. Pomeroy asked the Advisory Panel to approve for submission to 
the CEA Governing Board the proposed condominium earthquake loss-assessment 
rates as provided for in California Insurance Code section 10089.26(a)(2); and vote to 
support the proposed rate filing application and recommend it for approval to the CEA 
Governing Board. 

Questions and Comments 

After some clarifying questions and a brief discussion, Mr. Gleeson moved to approve 
for submission to the CEA Governing Board the proposed condominium earthquake 
loss-assessment rates as provided in California Insurance Code section 10089.26(a)(2); 
and vote to support the proposed rate filing application and recommend it for approval 
to the CEA Governing Board. Mr. Bedolla seconded. The motion carried unanimously. 

7. Internal Operations and Culture Advisor Sheri Aguirre and Earthquake Claims
Training and PI Readiness Program Manager Lynda Foster will provide an update
on CEA’s staff-driven Diversity, Inclusion, Belonging Advisory Council (DIBAC).

Ms. Aguirre and Ms. Foster updated the Advisory Panel on DIBAC’s activities and future 
plans. They also shared with the Panel a new Mission Statement to be posted on the 
CEA website. They explained DIBAC’s leadership is composed of 23 CEA employees 
divided into three committees: Employee Practices; Internship and Mentorship 
Programs; and Internal Education. Regarding the Internship and Mentorship Programs 
Committee, Ms. Foster noted the first CEA DIBAC intern began a 12-week internship 
program in January, and a summer internship program is being planned. Mr. Simmonds 
praised the work of DIBAC, and new Member Claudia Rodriguez offered to connect Ms. 
Foster and DIBAC to her company’s Diversity and Inclusion leader.  
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8. Chief Mitigation Officer Janiele Maffei will provide information to the Panel on
CEA’s Mitigation Programs as part of the third and final voluntary
informational/educational sessions for Advisory Panel members.

Ms. Maffei explained to Panel members that CEA’s mission statement establishes 
mitigation as part of CEA’s overall mission.  She said an important part of her team’s 
efforts and activities involve hazard and mitigation research by the Pacific Earthquake 
Engineering Research Center (PEER), which receives funding from CEA. The PEER 
study found that a seismically retrofitted, two-story home with wood siding would sustain 
$200,000 less in damage from a 6.4 magnitude earthquake than a similar home that 
has not been retrofitted.  

Ms. Maffei also presented information on the Earthquake Brace + Bolt (EBB) program, 
which has provided retrofitting grants of $3,000 to the owners of more than 14,000 
eligible homes in California. Eligibility for the EBB program is determined by a home’s 
location in zip codes in high seismic hazard areas of the state. The eligible homes 
generally are those built before 1980 and not on slab foundations. The retrofitting grants 
also are partially funded by the Federal Emergency Management Agency (FEMA.)  

Later this year, Ms. Maffei said, the mitigation team plans to launch a pilot program, 
which will provide supplementary retrofitting grants for low-income homeowners. The 
supplementary grants will be in addition to the EBB grants with the intention of providing 
enough funds to fully or near fully pay for the entire retrofit.  

CEA’s mitigation team is working with the CEA communication team to work with 
community and neighborhood groups across the state to identify eligible homeowners 
for the supplementary grants,  

Panel Chairman Mark Simmonds complimented Ms. Maffei and her team for the work 
they have done over the years to strongly encourage owners of older homes to retrofit 
their dwellings. 

9. Public Comment on matters that do not appear on this agenda and requests by
the public that those matters be placed on a future agenda.

There were no requests for public comment. 

10. Adjournment

There being no further business, Chairman Simmonds adjourned the meeting at 2:30 
p.m.
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